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Wolfsberg Think Tank 
Dr. Michael Jackson, Chairman, Shaping Tomorrow, England 
Today's New Landscape for Business Growth 
Tuesday, 21 November 2006, 9.30 to 12.30 p.m. 

Dear Sir/Madam 

Customer habits and preferences are shifting very fast, so there are new opportunities today and a new 
landscape for business growth: 

- Feelings of volatility and uncertainty are driving rapidly differing customer choices, so more of the 
same is not the only solution 

- Uncertainty in these times of turmoil provokes broader thinking about solutions, so a wider range of 
options can be considered 

- There is opportunity in volatility – the door is open for new products and approaches… but, before 
they become problems, how can you recognize your opportunities? 

Mike Jackson will share from his work in creating best practice horizon scanning and strategic thinking 
systems for a number of MNC’s. 

Mike is a Founder Member and Chairman of www.ShapingTomorrow.com, a unique web-based portal 
for futures, strategy, change management, corporate innovation and risk management. His experience 
of Business Management in the UK, North America and Europe over 30 years, has given him significant 
exposure to corporate banking, consumer finance and futuring. He is a full member of the Strategic 
Planning Society, the Association of Professional Futurists and the World Future Society, an Advisory 
Board member to the Customer Service Network and a Trustee of the Society of Genealogists. 

Programme: 

9.00 a.m. Welcome Coffee 
9.30 a.m. Introductions, Presentation and Discussion 
12.30 p.m. Cocktails and Buffet Lunch 

Networking 

To cover costs, we shall charge 120 CHF per person. *  

For further information and to register please contact Regina Villiger (phone +41 71 663 56 51) or send 
an e-mail to regina.villiger@ubs.com. Please register by 31 October 2006 latest. 

 

http://www.shapingtomorrow.com/


* Cancellations must be received at the latest by 7 days before the event. In case of cancellations received later than this, the following 
arrangements apply: cancellations received up to 3 days before the event - 75 % of the fee will be payable; after that date - the full fee 
will be payable. However, a substitute participant is welcome. 

We look forward to welcoming you to this Wolfsberg Think Tank. If you know someone else who 
might find this think tank of interest, kindly pass on the information. 

Yours sincerely 

WOLFSBERG 

Dr. Toni Schönenberger  Professor Prabhu Guptara 
Managing Director   Executive Director 

 

P.S.: Kindly note that overnight accommodation is available for a charge of 150 CHF including 
breakfast. Please indicate your needs at the time of registration. 

P.P.S.: Information on other forthcoming Wolfsberg events and reports on previous Wolfsberg Think 
Tanks can be found at www.wolfsberg.com. 
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